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Firefly is different.
Firefly Credit Union is a not-for-profit cooperative that’s different from your typical bank. We invest directly in 
you, our member-owners, as opposed to stockholders — and we return our profits directly to members in the 
form of lower rates, higher returns and fewer fees.

Getting to know you. 
Tell us more about yourself and your Firefly experience by taking a brief survey at surveymonkey.com/r/fireflycu. 
The more we know about you, the better service we can provide.

Let’s move forward together.
At Firefly, we help accomplish dreams by delivering financial solutions that make it easier to manage your  
money and your life. As your financial partner, we’ll provide guidance and advice you can count on as we light  
the way forward.

Welcome to Firefly Credit Union.

Sincerely,

Bill Raker
President/CEO

(800) 345-2733         |        (952) 736-5000         |         fireflycu.org 
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Dear <<GREETING>>, <<DATE>>

WELCOME TO LIFE ILLUMINATED.

LIFE ILLUMINATED.
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